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Peter A. Nicholas 
WaPola O Moloka'i, Inc. 
c/o Molokai Properties Limited 
119 Merchant Street, Suite 408 
Honolulu, Hawaii 96813 

Catherine P. Awakuni 
Executive Director 
Department Of Commerce and Consumer Affairs 
Division of Consumer Advocacy 
P.O. Box 541 
Honolulu, Hawaii 96809 

Re: Docket No. 2009-0049 - In re Amended Application of Wai'ola O Moloka'i, Inc. for 
Review and Approval of Rate Increases; Revised Rate Schedules; and Revised 
Rules. 

Dear Mr. Nicholas and Ms. Awakuni: 

The attached comments and submittals concerning the above-referenced docket are 
being fonwarded to you pursuant to Hawaii Administrative Rules § 6-61-29(b). 

Sincerely, 

XScAcL^—' 
i r^ook Kim 
Commission Counsel 
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September 2, 2009 

Honorable Cariito P. Caliboso, Chairman 

d 

c:>r' t o m -o 
I and Commissioners ^ ^ 

State of Hawaii i^z^ r-n 
Public Utilities Commission T^C > 
Department of Budget and Finance "j= — ^ O 
465 S. King Street, #103 ?-• <r 
Honolulu. HI 96813 -^ 

Dear Chairman Caliboso and Commissioners: 

SUBJECT: TESTIMONY OF JEFFREY K. ENG 
Docket Nos. 2009-0048 and 2009-0049 Public Hearings 
Applicants: Molokai Public Utilities, Inc. & Walola O Molokai, Inc. 
Thursday, September 3, 2009, Mitchell Pauole Center, Molokai 

I am the Director of the Department of Water Supply for the County of Maui. The 
County is a customer of Molokai Public Utilities, Inc. (MPU) and Waiola 0 Molokai, Inc. 
(WOM). Before I comment on the amended applications of MPU and WOM, I would like 
to express my appreciation to the Commission for requiring both water utilities to re
submit amended applications supported by audited financial statements. As a result of 
that requirement, both companies submitted amended applications with lower rate 
requests than in the original applications. 

In regard to the applications before you, my concerns over both applications will be 
combined and are as follows: 

• MPU's last permanent general rate approval was in 2003 and WOM"s last 
permanent general rate approval in 1993. If the companies sincerely desire to 
reduce rate shock to their customers, then why didn't the companies seek rate 
relief sooner and on a more frequent basis? 

r" -^»>-

^ W a t o . ^ i l O L n ^ . 3 . n c [ J f 

The Depanmeni of Water Supply is an Equal Opportunity provider and employer. To file a complaint of discrimination, write: USDA, Director, Office ol Civil 
Rights, Room 326-W. Whitten Building, 14th and Independence Avenue, SW, Washington DC 20250-9410. Or call (202) 720-5964 (voice and TDD) 

/ ^ 
Printed on rocydod paper l & S ' 
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For more than a year, Molokai Properties Limited (MPL), the parent company of 
MPU and WOM, has caused fear and uncertainty in their customers, as well as 
to the county at large, over threats to abandon MPU and WOM. MPL has 
created an environment of mistrust Therefore, the applications of MPU and 
WOM should be given greater than normal scnjtiny by the Commission. 

• 

• 

The proposed water rates will be much too high for the communities being 
served, and they would create significant financial hardship for the customers. 

The regulatory expenses appear to be grossly overstated. Each company is 
seeking to recover $165,000 in regulatory expenses or $330,000 in total. The 
amounts are extraordinarily inflated and are not reasonable for utilities of their 
sizes. In Kapalua Water Company's recently approved rate increase, its test 
year legal expenses are only $17,816. 

The auditor's reports for both utilities reveal MPL water charges in 2008 to each 
company. The auditor's reports do not provide details of these charges; 
therefore, these charges should be investigated. 

The auditor's report for WOM reveals a lease agreement between WOM and its 
parent, MPL. in which WOM is charged $32,560 plus applicable taxes per month. 
Again, the auditor's report does not provide any details; therefore, the basis and 
reasonableness for this lease agreement needs to be investigated. 

In general, the applications and auditor's reports do not provide much detail on 
intercompany transactions and charges. These need to be thoroughly 
Investigated. 

We do not support the companies' requests that any reductions in test year 
revenues, expenses or rale base that would affect the ROR should not reduce 
the companies' revenue requirement until those reductions plus the requested 
revenue increases exceed an 8.5 percent ROR. These requests are completely 
unreasonable. The whole purpose of this proceeding is for the Commission to 
verify the companies' test year revenues, expenses and rate bases for fairness 
and reasonableness. If any revenues, expenses or rate base items are deemed 
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to be unfair or unreasonable, then they should be disallowed and the revenue 
requirement revised accordingly. 

• The companies' request for a 2.0 percent ROR is reasonable. 

Thank you for the opportunity to present this testimony. 

Sincerely, 

JEFFREY K. ENG 
Director of Water Supply 
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ALOHA © My name is Kealoha Laemoa, I live on the island of 
Molokai. I live in the affected area of Maunaloa Molokai, 1 have 
5 people that live with my parents. 

I am totally appose to the hike of my water. Due to the fact that 
our entire family lives on a very fixed income. My father works 
odd jobs here and there and also has a very part-time job where 
most people see him down at our local harbor. I also work part-
time as a Independent Living Specialist for the island of Moloka'L 
1 help people that have permanent Disability live on there own. 
With my job allot or majority of my consimiers have to and are 
forced to live on a very fixed income. My dad has to pay for rent, 
electric, gas to run our hot water and stove, also water. So when 
Moioka'I Ranch wants to raise our water biJJ that is v/ithin not our 
budget. We also have to pay for expenses that a lot of other 
families pay for like maintaining our vehicles. So think about it 
can you or your family aflFord a hike in utilitys when you yourself 
lives on a very fixed income. 

So commissioners I am very much appose to the hike of Wai Ola O 
Moioka'I water Hike. 

MahaloNui: ^ 

Kealoha Laemoa 
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WE, the RATEPAYERS and PROPERIT OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETITION the PUBLIC UnLFTY COMMISSION OF HAWAII and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI C O U N T Y C O U N C I L , to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UnLITlES COMMISSION and the people of Hawaii. These failures would result in the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILmES and WAI'OLA MOLOKAI hereby 
PETITION the PUBLIC UTILITY COMMISSION OF HAWAII and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in theu-
contract and license for service with the PLTBLIC UTILITIES COMMISSION and the people of Hawaii. These failures would result in the 
cessation of service and/or unjustified rate increases that will create significant lifis, healtti, aod safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to tfireaten the illegal 
abandonment of theu- mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILmES and WAI'OLA MOLOKAI hereby 
PETITION the PUBLIC UTILITY COMMISSION OF HAWAU and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILrriES COMMISSION and the people of Hawaii. These failures would rcsuh in the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandoimient of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETrriON the PUBLIC UTILITY COMMISSION OF HA WAD and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UnLITIES COMMISSION and the people of Hawaii. These failures would result in the 
cessation of service and/or unjustified rate increases thai will create significant life, health, and safety issues for the ratepayer. Their FAILURE to 
obtain proper operating permits and adequately maintain their infi^structure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandoimient of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETITION the PUBLIC UTtLfFY COMMISSION OF HAWAII and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILmES COMMISSION and the people of Hawaii. These failures would result in the 
cessation of service and/or unjustified rate increases that will create si^iificaiit life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to tfireaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of diese areas great emotional stress and greatly devahiing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILmES and WAI'OLA MOLOKAI hereby 
PETmON the PUBLIC UTILITY COMMISSION OF HAWAII and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILmES COMMISSION and the people of Hawaii. These failures would resuh in the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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\b.^f(V\^i:aVi.c.^^'^ '<?. /^f g^^.77(-r276 

ffir̂  C^arjzlx,,^' 

^kcr -U 
t ic - ( s i S<̂Y ^^'i 9ihl <2^vcw-(sr((' 

• ( ( / 

^ i ^ ^ ^.{(i,y( ^ . -^^f^ 

DPfVii r^[( J J I e.D.p^.^^ luJ,L^ 

mSL 
S K ^ ^ ^ ^ l Z 
r^^ 'Ui{ 



^ 

WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC LTni-mES and WAI'OLA MOLOKAI hereby 
PETITION the PUBLIC UTILffY COMMISSION OF HAWAII and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guaranteed in their 
contract and license for service with the PUBLIC UTILITIES COMMISSION and the people of Hawaii. These failures would result in the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain then- infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped fipom continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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-JW-^:^ UX-^:«=^ •î c> O o ^ ^ ^ f JSC-'^^f 

o'^-V / f ^ / ' ^ " ^ ^ ^ ^ J " ^ t> /̂ ĉ ^ ^ x v /(yoh' ^7S^ ' 7 ^ 4 / ^ 
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WE. the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETTTION the PUBLIC UTILITY COMMISSION OF HAWAU and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILITIES COMMISSION and the people of Hawaii. These failures would result in the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing-
the value of our properties. 

SIGNATURE PRINT NAME ADDRESS DATE PHONE / EMAIL 
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JULY 17,2009 

WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBUC UTILrnES and WAI'OLA MOLOKAI hereby 
P E r m O N the PUBUC i m U T Y COMMISSION OFHAWAH and the COJJNTY of MAUI, through the offices of MAYOR TEVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at l e a s o ^ l e rates. These utilities are approaching frtihire of the guaiaoteea in their 
contract and Ikense for service with the PUBLIC UTILmES COMMISSION and. the people of Hawaii, lliese b i h m s would rcsuh in the 
cessation of service and/or unjustified rate increases that will create sigoificant lifi:, bcahl!^ fflid safety issues fior the latepayers. Their FAILURE to 
obtain pzoper qierating permits and adequately maintain their infrastnictiire MUST BE ADDRESSED. 

In additiaa, these utilities and their pareot ceiporatiQn, the MOLOKAI RANCH, must be stopped from contiwiing to threaten the illegal 
flhanHmment of their mandate to provide water to their rstepayei3, causing the residents of these areas great emotional stress and greatly devahiing 
thevahieof ourpicpcrties. ' 
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y^^^^^Z.^^ 
I^^r^i^^!^ 

><. /%A''i-/s^l^,:i.^ / ^ 5/ ^ ^.•^/^^ vv- <^7 
f.tf>. 0*^^^^;?' f V ^ 

\ r : ^ r 2D3£L 
Ihfi 
25 

.^-fe-^ - VO-2^ 

^ 7 ^ 1 3 ^ 

:^ieta 

y ^ i ' ^ ^ . ^ & î tsy sw <^7'f6"yy^ 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILmES and WAPOLA MOLOKAI hereby 
PETmON the PUBLIC UTILITY COMMISSION OF HAWAII and the COUNTS of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILITIES COMMISSION and the people of HawaiL These failures would result m the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtam proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be slopped from continuing to threaten tfie illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETITION the PUBLIC UTfLFTY COMMISSION OF HAWAU and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILITIES COMMISSION and the people of Hawaii. These feilurcs would resuh in the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safisty issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETITION the PUBLIC UTILFFY COMMISSION OF HAWAII and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILITIES COMMISSION and the people of Hawaii. These failures would result in die 
cessation of service and/or unjustified rate increases that will create significant life, health, and safely issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of theu" mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETmON the PUBLIC UTrLFTY COMMISSION OF HAWAQ and the COUNTV of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILmES COMMISSION and the people of Hawaii. These failures would result in the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and theu- parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandormient of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILmES and WAI*OLA MOLOKAI, AND 
SUPPORTERS hereby PETITION the PUBLIC UTILITY COMMISSION OF HA WAR and the COUNTY of MAUI, through die offices of 
MAYOR TAVARES and the MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure 
of the guarantees in their contract and license for service with the PUBLIC UTILmES COMMISSION and the people of Hawaii. These failures 
would result in the cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. 
Their FAILURE to obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped fiiom continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 

SIGNATURE PRINT NAME ADDRESS DATE PHONE / EMAIL 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILmES and WAI'OLA MOLOKAI, AND 
SUPPORTERS hereby PETmON the PUBLIC UTILITY COMMISSION OF HAWAII and the COUNTY of MAUI, through the offices of 
MAYOR TAVARES and the MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure 
of the guarantees in their contract and license for service with the PUBLIC UTILITIES COMMISSION and the people of Hawaii. These failures 
would resuh in the cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. 
Their FAILURE to obtain proper operating pemiits and adequately maintain their infrastructure MUST BE ADDRESSED. 

hi addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETITION the PUBLIC UTILITY COMMISSION OF HAWAII and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching feilure of the guarantees in their 
contract and license for service with the PUBLIC UTILmES COMMISSION and the people of Hawaii. These failures would resuh in the 
cessation of service and/w unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide wiater to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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JULY 17, 2009 

WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBUC UTILmES and WAI'OLA MOLOKAI hereby 
PETmON the PUBUC UnUTY COMMISSION OF HAWAII and the COyNTY of MAUl, dmnigh tile offices of MAYOR TEVAiRES aod the 
MAUI COUNTY COUNCIL, to ensure adegnatc service at reasoqable rates. These utilities are approaching &ihire of the guarantees in their 
contract and license for service with the PUBLIC UTILmES COMMISSION and. the people of Hawaii, lliese &ihue8 would result is the 
cessation of service and/or unjustified rate increases tiiat will create gignifVpnt life, health, and saiety issues fr)r the ratepayers. Thdr FAILURE to 
obtain proper aperatiog permits and adequately maintam their iofrastiuctiiR MUST BE ADDRESSED. 

i'-

In addrtifm, these utilities and their pareot i»nporation, the MOLOKAI RANCH, must be stopped from conrinning to threaten the illegal 
abandonment of their mandate to provide water to their tatepayers, causing the tcsidcntii of these areas great eoiationBl sticss and greatly devaluing 
the vahie of our properties. ' 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETITION the PUBLIC UTILITY COMMISSION OF HAWAJI and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILITIES COMMISSION and the people of Hawaii. These failures would result in die 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayera. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of theu" mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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WE, die RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETmON the PUBLIC UTILITY COMMISSION OF HAWAII and the COUNTY of MAUI, tfuough die offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of tiic guarantees in their 
contract and license for service with the PUBLIC UTILITIES COMMISSION and Uie people of Hawaii. These failures would resuh m the 
cessation of service and/or unjustified rate increases diat will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating pemiits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatiy devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETITION the PUBLIC UTILITY COMMISSION OF HAWAII and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUT COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILfflES COMMISSION and the people of Hawaii. These failures would result in the 
cessation of service and/or unjustified rate increases that will create significant Ufe, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatiy devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETmON the PUBLIC UTILITY COMMISSION OF HAWAH and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rales. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILITIES COMMISSION and the people of Hawaii. These failures would resuh in the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues forthe ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

b addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETTTION the PUBLIC UTILITY COMMISSION OF HAWAII and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILITIES COMMISSION and the people of Hawaii. These failures would result in the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain theii infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 

SIGNATURE 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC U T I L m E S and WAI'OLA MOLOKAI hereby 
PETmON the PUBLIC UTILITY COMMISSION OF HAWAII and the COUNTY of MAUI. tim)Ugh the offices of MAYOR TAVARES and tiie 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approacbmg fiulure of the guarantees in their 
contract and license for service wiUi the PUBLIC UTILITIES COMMISSION and the people of Hawaii. These failures would result in the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent coiporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatiy devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS m the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETITION tiie PUBLIC m U I T Y COMMISSION OF HAWAH and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with tiie PUBLIC UTILITIES COMMISSION and the people of Hawaii. These failures would result in the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infi'astructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatiy devaluing 
the value of our properties. 
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fo. 1 ^ ^ C/^, ^ ' ^ ^ ̂  

f.V-I^hcdS! /<Y<f̂ i 

2/3-^2.3^ 
^ ^ ^ • ^ ^ 1 ^ 

^3^.5-11^ 

S^'^-^^3 
*r55 -^^^ 
sf'^-r/r]' 



WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILmES and WAI'OLA MOLOKAI hereby 
PETITION die PUBLIC UTILITY COMMISSION OF HAWAII and the COUNTY of MAUI, tiirough the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. Tliese utilhies are approaching failure of the guarantees in their 
contract and license for service with the PlfeLIC UTILITIES COMMISSION and the people of Hawaii. These failures would result in the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE AI>DRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their maadate to provide water to their ratepayers, causing the residents of these areas great emotioiul stress and greatiy devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETmON the PUBLIC UTILFPY COMMISSION OF HAWAII and die COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILITIES COMMISSION and the people of Hawaii. These failures would result m the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandomnent of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in die service anas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETITION the PUBUC UTILITY COMMISSION OF HAWAII and the COUNTY of MAUI, tiuough die offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UnLITTES COMMISSION and the people of Hawaii. These failures would result in the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to then ratepayers, causing the residents of these areas great emotional stress and greatiy devaluing 
the value of our properties. 

SIGNATURE PRINT NAME ADDRESS DATE PHONE / EMAIL 
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WE, die RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETITION the PUBLIC UTILITY COMMISSION OF HAWAII and die COUNTY of MAUI, tiirough tiie offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service al reasonable rates. These utilities are approaching failure of the guarantees in tfieir 
contract and license for service with die PUBLIC UTILITIES COMMISSION and the people of Hawaii. These failures would result in the 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their mfrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, die MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of diese areas great emotional stress and greatly devaluing 
the value of our properties. 

PRINT NAME ADDRESS DATE PHONE / EMAIL 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILmES and WAI'OLA MOLOKAI hereby 
PETITION the PUBLIC UTILITY COMMISSION OF HAWAII and the COUNTY of MAUI, through the offices of MAYOR TAVARES and the 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILFTIES COMMISSION and the people of Hawaii. These failures would rcsuh in tiie 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper opentmg permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatiy devaluing 
the value of our properties. 
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WE, the RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETITION tile PUBLIC UTDLITY COMMISSION OF HAWAII and the COUNTY of MAUI, tim)ugh the offices of MAYOR TAVARES and die 
MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These urihties are approaching failure of the guarantees in their 
contract and license for service with the PUBLIC UTILfTIES COMMISSION and the people of Hawaii. These failures would result in die 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 

SIGNATURE PRINT NAME ADDRESS DATE PHONE / EMAIL 
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WE. die RATEPAYERS and PROPERTY OWNERS in the service areas of MOLOKAI PUBLIC UTILITIES and WAI'OLA MOLOKAI hereby 
PETmON the PUBLIC UTILITY COMMISSION OF HAWAII and tiie COUNTY of MAUI, tiirough die offices of MAYOR TAVARES and tiie 
MAUI COUNTY COUNCIL, lo ensure adequate service at reasonable rates. These utilities are approaching ^ l u r e of die guarantees in tiieu" 
connact and license for service with die PUBLIC UTILITIES COMMISSION and the people of Hawaii. These failures would result m die 
cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. Their FAILURE to 
obtain proper operating permits and adequately maintain theu- infrastructure MUST BE ADDRESSED. 

In addition, tiiese utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to direaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatly devaluing 
the value of our properties. 
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WE, die RATEPAYERS and PROPERTY OWNERS in die service areas of MOLOKAI PUBLIC UTILITIES and WAI^OLA MOLOKAI, AND 
SUPPORTERS hereby PETmON tiic PUBLIC UTILITY COMMISSION OF HA WAD and the COUNTY of MAUL duough the offices of 
MAYOR TAVARES and die MAUI COUNTY COUNCIL, to ensure adequate service at reasonable rates. These utilities are approaching failure 
of the guaramees in their contract and license for service with the PUBLIC UTILITIES COMMISSION and the people of Hawaii. These failures 
would result in the cessation of service and/or unjustified rate increases that will create significant life, health, and safety issues for the ratepayers. 
Their FAILURE to obtain proper operating permits and adequately maintain their infrastructure MUST BE ADDRESSED. 

In addition, these utilities and their parent corporation, the MOLOKAI RANCH, must be stopped from continuing to threaten the illegal 
abandonment of their mandate to provide water to their ratepayers, causing the residents of these areas great emotional stress and greatiy devaluing 
the value of our properties. 
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David Hubkfl To Hawaii.PUC@hawaii.gov 
<dave_hubka @yahoo .com> 

09/15/2009 10:11 AM 
bcc 

Subject Docket No. 2009-0048, Molokai Public Utilities, Inc. and 
Docket No. 2009-0049, Wai'ola O Moloka'i, Inc. 

To whom it may concern: 

Thank you for reading and considering my inputs regarding the 
above docket numbers addressing the rate increase proposals on 
Molokai. 

I am a half time resident of Molokai and a half time resident in 
California. 1 have been keeping up with the water rate increase 
proposals and the arguments for and against. 

A very important aspect of this has not been adequately addressed, 
in my opinion. There have been assertions (which I claim are valid) 
that much of the rate increase required to keep the utilities 
marginally profitable is because the largest customer (their parent 
company) has left and is no longer consuming very much water as 
a property owner on Molokai. Even though they left as a business, 
they retained their property holdings there, much of which used to 
consume a very large percentage of the water on the West End of 
the island. 

My assertion is that the huge effect this is having on the residual 
resident water users is mostly due to the billing being based solely 
on consumption. I have attached to this message a scan of my most 
recent bill from my water district here in California. I want to 
highlight for you in particular the line items "Fixed Charge" which 
is related to distribution cost and other fixed costs of the system, 
and "Renewal/replacement Charge" which collects a fixed amount 
from all connections to repair the system. As you can see, for my 
two-month billing cycle, this amounted to nearly 50% of the total 
bill. Also, note that the usage is tiered and so small users pay less 
than big consumers. However, 1 do not believe that the charges 
noted above are related to consumption but to the size of the meter 
and the locale etc. 

My contention is that, if a similar plan were mandated for the 
Molokai utilities in question, the parent company that has 
abandoned the island would STILL BE LL\BLE FOR THE FIXED 
AND MAINTENANCE COSTS even though their consumption is 

mailto:Hawaii.PUC@hawaii.gov


nil because they still own property with viable system connections. 
Now, with little consumption, they are able to pay little if any 
water system costs in support of their own utilities, thereby 
claiming that for them to get a "fair profit" all costs and profit must 
come from remaining consumption based rate payers. 

Please study my billing example attached and seriously consider 
this or a variation of this as an alternative that could be mandated 
for Molokai. This would better spread the fixed cost and repair cost 
more evenly and certainly to the utilities parent company, who has 
abandoned the island as a business, and are attempting to extract 
the full cost plus profit of water (both fixed and variable), from the 
few remaining users over the now much lower consumption basis. 
And the fixed and repair costs have not decreased much with their 
departure, as the consumption has. 

Thank you for your consideration. Please forward this plus 
attachment to any and all parties necessary. 

David Hubka 
Paniolo Hale T4 
Maunaloa, Molokai, HI 96770 

water billing example.pdf 



^PCWA 
PLACER COUNTY WATER AGENCY 
PO BOX 6570 
AUBURN CA 95604-6570 
www.pcwa.net 

"AOTO-SCH 5-DIGIT 95677 1 PS5 56306RA10-A-1 
127 1 AV 0.335 

ll.ln.lil..lli.l...ll...li.l.l..l.lll...l.il..ill.ll. I 
K * DAVID E HUBKA 

4930 K I Y S T O N E C T 
K^iTKI ROCKLIN CA 95677-2208 

ACCOUNT INFORMATION 

Account Number 
Cycle-Route 
Customer Class 

Service Address 
Bill Date 

000011540-000014736 
05-40 

RESIDEhrriAL 
4930 KEYSTONE CT ROCKLIN CA 

DUE DATE FOR CURRENT CHARGES 

09/10/2009 
10/05/2009 

ACCOUNT BALANCE 
Last Bill Amount 
Payments 
Adjustments 

Balance Fonvard 
Current Charges 
TOTAL AMOUNT DUE 

91.27 
-91.27 

0.00 

0.00 
114.08 

$114.08 

WT 
5^ERV1CE PERiOD 

07/02/2009 - 09/02/2009 
METER SIZE 

PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION 
Payments not received within 30 days of bil l date incur a 6% iate fee 

METER N U M B E R a O A Y S C U R R E N T READ PREVIOUS RE AD CONSUMPTION 
5/8 INCH 44466 62 554.00 512.00 42.00 

C O M P A R E YOUR B ILL C O N S U M P T I O N (IN U N I T S Of W A T E R ) 

V) 
c 
o 

O 
GO 

c 

c 

OCT NOV DEC JAN FEB MAR APR MAV JUN JUL AUG SEP 
Previous Year Consumpt ion • Current Year Consumpt ion 

A Uni t of W.Ttcr (s 748 G n l l o n s 

Bill Period 

Current Year 

Previous Year 

Days 

62 

63 

Units 

42 

51 

Gallons 

31,416 

38.148 

Gallons/Day 

507 

606 

C U R R E N T C H A R G E S 
FIXED CHARGE 
WATER USE 1ST TIER 
WATER USE 2ND TIER 
WATER USE 3RD TIER 
WATER USE 4TH TIER 
RENEWAUREPLACE CHG 

CURRENT CHARGES 

8.27 uni ts© 1.25 
12.40 units @ 1.35 
20.67 uni ts® 1.44 

0.66 uni ts® 1.55 

55 
10.34 
16.74 
29.76 

1.02 
26.87 

$114.08 

http://www.pcwa.net

